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Grove Court
marking
their 25th
Anniversary

Grove Court's annual
summer party took on an
extra special theme this
year as they celebrated
their 25th Anniversary.

The home celebrated in
style with the focus being
an extravaganza of amazing
food, including a BBQ run
by Grove Court catering
team and supported on

the day by Jeremy Fisher,
Elizabeth Finn's in-house
Development Chef.

There was an abundance
of desserts and
celebratory
cakes. It was
a fabulous
event enjoyed
by all.

Halliwell Jazz BBQ and
Rush Court summer fete

Halliwell held a weekend BBQ and an afternoon of jazz on the lawn
and Rush Court enjoyed a fabulous summer fete, filled with stalls
supported by local businesses. Residents, friends and the local
community attended and enjoyed a lovely event in the sun.

Parsnip, honey
and thyme soup

Ingredients

+ Olive Oil 25ml

+ English Onions 240g
- Carrots 200g

- Celery 2009

- Leeks 150g

+ Parsnips 5009

- Vegetable Bouillon Paste 509

+ Fresh Thyme 5g

» Pure Clear Honey 509

+ Ground Mixed Spice 2g

- Salt 2g

+ Ground White Pepper 1g

Cook with us

Step 3

Sweeten with the clear honey
and add the finely chopped
thyme, simmer for a further
5mMins, season to taste.

Serve with a freshly
baked bread roll.

Method

Step 1

Peel, wash and chop the
vegetables, fry in a little oil
in a saucepan until softened
but without colour.

Step 2

Add 2ltrs of vegetable stock
and a teaspoon of mixed
spice, simmer for 30-40 mins
until vegetables are soft and
ready to eat, blend with a
hand blender and remove .
all stringy bits using a metal .
spider or sieve. c
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Relatives Survey Results

Relatives and Friends united
in their recommendation of
Elizabeth Finn Homes

The latest annual survey of
relatives and friends of residents
at Elizabeth Finn Homes has
revealed an overwhelmingly
positive response regarding the
quality of the care we provide.
The survey, which gathers
feedback on various aspects

of the services offered, shows
excellent satisfaction levels
among respondents.

A reassuring 99% of those
surveyed felt that their relative
is safe and well-cared for,
highlighting the trust and
confidence families place in us.

The survey also reflected
exceptionally high praise for the
welcoming nature of our staff,
with 99% stating they feel staff
are welcoming when they visit.
Many respondents noted that
the warmth and friendliness

of the team create a homely
atmosphere, making visitors
feel comfortable and reassured.

Bring love Welcome all

This supportive environment not
only benefits residents but also
peace of mind, with 95% stating
they felt at peace knowing

their relative was living in an
Elizabeth Finn Home.

Another standout aspect

was the positive and uplifting
atmosphere within our homes,
which contributes significantly
to the overall quality of life

for residents. This nurturing
environment helps residents
feel at ease and fosters a sense
of community.

Furthermore, an overwhelming
number of respondents
indicated they would
recommend Elizabeth Finn
Homes to others. This strong
endorsement reflects the
confidence families have in our
ability to provide outstanding
care and support. The feedback
from this survey serves as

a powerful validation of the
hard work and commitment

of our staff in maintaining high
standards of care and service.

Act with purpose

Inspire more

Staff Fundraising

Supporting
the work of
Turn2us

Elizabeth Finn residents and
employees have continued
to go above and beyond this
quarter, to support the work
of Turn2us.

Rush Court residents completed
a 100-mile sponsored walk
throughout May, raising £184.

Hannah and Helen, members
of The Cotswold Home, bravely
undertook a Tough Mudder
obstacle challenge, completing
the gruelling course in 1 hour 20
minutes and raising £285.

Turn2us' Community
Fundraising Manager
Claire Lubbock:

“This money can fund a
week’s worth of groceries
for two families struggling
to keep food on the table,
plus provide 17 families
with vital information and
support via the Turn2us
Helpline. This is just

so wonderful and very
appreciated - thank you.”



BNy Supporting our staff

A commitment to
creating opportunities
and progression

Steve - The Cotswold Home

| joined Elizabeth Finn Homes friendships with my colleagues.
in 2018, in an housekeeping role,  So, what was initially meant to
having been made redundant be temporary has now been
from my job in manufacturing. ajob | have enjoyed for nearly
My intention was to stay 6 years!

temporarily while | looked for
another manufacturing role.
But as time went on, | found
myself really enjoying working
at the Home and my desire

to find another job decreased

| have thoroughly enjoyed my
time on Housekeeping, but | felt .. -
ready to try a new challenge. RETPORE :

| have always been interested

in the maintenance side of the - .

Home, so | enquired about the A training induction plan

svery day. possibility of being trained in was put together and | am

The hours suited me, it was this area. | am very pleased thoroughly enjoying learning all
a lot less stressful than my to say that | was given this the new skills. Uttimately, | want
previous job and | loved the opportunity and now | work to assist in the maintenance of
social side of the role - chatting  one day a week with Paul, the Home, covering this role

to the residents and developing  our Maintenance Manager. when Paul is away.

Sonia - The Cotswold Home

| joined in 2016 as part of the | stayed with the care team for
housekeeping team. | had been  just over two years, but due to
a carer for 23 years at this point,  health issues | had to change
working 16 years on night shifts ~ my job role. This was a stressful

and wanted to get back to time for me, | had no idea what
working daytime hours. else | could possibly do.

The housekeeping role ticked | then had an opportunity to join
all the boxes and enabled me the activities team. | was very
to stay in the care environment.  nervous and unsure about this.
In 2021 | moved back into a | had no idea if | would be able
care role, | already knew the to do this or even if | would
residents so was one step enjoy it. | applied and was
ahead. Elizabeth Finn put me interviewed and got the job.

on an induction programme,

as they do for any new starter,
which involved shadowing
senior carers and being signed
off as | went along. This gave
me time to refresh my skills and
learn the daily routines.

For me, this role change has
been a life saver, in many

ways. | have now just completed
my first year in post and can
honestly say | really enjoy my
Jjob. Iam coming up to eight
years working for EFH and

| have no plans to leave

anytime soon!




Focus on
—FEversfield—

Our Eversfield home is a handsome Victorian villa, close
to the heart of Reigate but situated on a leafy suburban
street in its own extensive grounds.

This attractive stone residence quality, reasonably priced of places to sit and enjoy

with its pretty entrance residential home for the elderly being outdoors. And even
became part of the Elizabeth of Reigate who had fallen on when the sun is not shining,
Finn portfolio in 1996 when it hard times. The property was the conservatory offers lovely
was donated to Elizabeth Finn ideal, being in the centre of views out over the terrace and
Homes by the Reigate Housing the borough, standing in three grounds beyond.

Society for the Elderly. acres of ground and with oil fired

September 2024 sees the start
of the next chapter in Eversfield's
history with the opening of the

central heating! The name was
changed to Eversfield and the
first residents moved in on 28th

Eversfield House was formerly
known as Redgates. Built

in 1881, it was the home of October 1958, ne_\x/ly dgvelopec{ nursilng care
Colonel James Searle of the wing. This new wing will provide
2nd Volunteer Battalion, The In 2002 Eversfield was 16 additional beds, dedicated
Queen's West Surrey Regiment.  completely refurbished, and an to nursing care. Eversfield will
His father, also called James, elegant modern extension was now be able to accommodate
was the Mayor of Reigate and added, which complements 52 local older people on both
Returning Officer at the 1865 the original Victorian building, a short or long term stay basis.
election of the Member of creating a home with 36

We look forward to welcoming

Parliament for the Borough generously proportioned rooms ,
our new residents and staff.

of Reigate. all with ensuite facilities. Our
communal spaces retain many
original features with the dining
roomopening outontothe @00
gardens and a cosy drawing O
room complete with piano.

In 1954 the house was
purchased by the newly formed
Reigate Housing Society for

the Elderly. Councillor Herbert
James Best (later the 43rd Mayor
of Reigate) was the driving Our beautifully

force behind the acquisition of landscaped gardens
Redgates to provide a good are a haven, with lots







Wed love to welcome you to be part of our community.

We may have vacancies for residents or staff at your local Elizabeth Finn home.
Get in touch today to arrange a visit or join us for a cup of tea.

Burford, Oxfordshire - Tel: 01993 824225
Reigate, Surrey - Tel: 01737 229899
Woodbridge, Suffolk — Tel: 01394 446500
Tunbridge Wells, Kent - Tel: 01892 525909
Exeter, Devon - Tel: 01392 271663
Virginia Water, Surrey - Tel: 01344 845314
Droitwich, Worcestershire — Tel: 01527 861258

Wallingford, Oxfordshire — Tel:01491 837223

Elizabeth Finn
Homes

A wholly-owned subsidiary of the charity Turn2us

. . ElizabethFinnHomes
Elizabeth Finn Homes Ltd . . .
Hythe House, 200 Shepherds Bush Road, London W6 7NL Elizabeth Finn Homes Limited
T. 020 8834 9200 E: enquiries@elizabethfinn.co.uk www.elizabethfinn.co.uk



